Maine Nephrology Associates, P.A.
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English:

Maine Nephrology Associates, P.A. complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. Maine Nephrology Associates, P.A. does not exclude people or
treat them differently because of race, color, national origin, age, disability, or sex.

Maine Nephrology Associates, P.A.:

* Provides free aids and services to people with disabilities to communicate effectively with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other formats)

* Provides free language services to people whose primary language is not English, such as:

© Qualified interpreters
o Information written in other languages

If you need these services, contact Gary Smith, Business Manager.

If you believe that Maine Nephrology, PA has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: Gary Smith, Maine
Nephrology Associates Business Manager, 1600 B Congress St, Portland ME 04102, ph (207) 774-5222,
gsmith@mainenephrology.com, fax (207) 761-4433. You can file a grievance in person or by mail, fax, or email. If you
need help filing a grievance, Gary Smith is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Francais (French):

Maine Nephrology Associates, P.A. respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique
aucune discrimination basée sur la race, la couleur de peau, I'origine nationale, I'age, le sexe ou un handicap. Maine
Nephrology Associates, P.A. n'exclut et ne traite aucune personne différemment en raison de sa race, sa couleur de peau,
son origine nationale, son age, son sexe ou son handicap.
Maine Nephrology Associates, P.A. :
* Fournit gratuitement des aides et services aux personnes handicapées afin de permettre une communication efficace
avec nous, par exemple :
o Interpréetes qualifiés en langue des signes
o Informations écrites dans d'autres formats (gros caractéres, audio, formats électroniques accessibles, autres
formats)
» Fournit gratuitement des services linguistiques aux personnes dont la langue principale n'est pas I'anglais, par exemple :
o Interprétes qualifiés
o Informations écrites dans d'autres langues
Si vous avez besoin de ces services, contactez Gary Smith
Si vous pensez que Maine Nephrology Associates, P.A. n'a pas fourni ces services ou a fait preuve d'une autre
forme de discrimination basée sur la race, la couleur de peau, l'origine nationale, I'age, le sexe ou le handicap, vous
pouvez déposer une réclamation aupres de : Gary Smith, Business Manager, 1600 B Congress St, Portland, ME 04102, ph

(207) 774-5222, gsmith@mainenephrology.com, fax (207) 761-4433. VVous pouvez déposer une réclamation en personne

ou par courrier, télécopie ou e-mail. Si vous avez besoin d'aide pour déposer une réclamation, Gary Smith, Business
Manager se tient a votre disposition pour vous y aider.

Vous pouvez également déposer une réclamation concernant vos droits civiques aupreés de I'U.S. Department of
Health and Human Services (Département de la Santé et des Services Sociaux des Etats-Unis), Office for Civil Rights
(Bureau des Droits Civiques), par voie électronique via I'Office for Civil Rights Complaint Portal, disponible a I'adresse

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, par courrier ou par téléphone a :

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201  1-800-368-1019, 800-537-7697 (TDD)

Des formulaires de réclamation sont disponibles a I'adresse http://www.hhs.gov/ocr/office/file/index.html.
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Espanol (Spanish):

Maine Nephrology Associates, P.A. cumple con las leyes federales de derechos civiles aplicables y no discrimina por
motivos de raza, color, nacionalidad, edad, discapacidad o sexo. Maine Nephrology Associates, P.A. no excluye a las
personas ni las trata de forma diferente debido a su origen étnico, color, nacionalidad, edad, discapacidad o sexo.
Maine Nephrology Associates, P.A.:
* Proporciona asistencia y servicios gratuitos a las personas con discapacidades para que se comuniquen de manera eficaz
con nosotros, como los siguientes:

o Intérpretes de lenguaje de sefas capacitados.

o Informacion escrita en otros formatos (letra grande, audio, formatos electronicos accesibles, otros formatos).
* Proporciona servicios linglisticos gratuitos a personas cuya lengua materna no es el inglés, como los siguientes:

o Intérpretes capacitados.

o Informacion escrita en otros idiomas.

Si necesita recibir estos servicios, comuniquese con Gary Smith.

Si considera que Maine Nephrology Associates, P.A. no le proporcion6 estos servicios o lo discriming de otra
manera por motivos de origen étnico, color, nacionalidad, edad, discapacidad o sexo, puede presentar un reclamo a la
siguiente persona: Gary Smith, Business Manager, 1600 B Congress St, Portland, ME 04102, ph (207) 774-5222

gsmith@mainenephrology.com , fax (207) 761-4433. Puede presentar el reclamo en persona o por correo postal, fax o

correo electronico. Si necesita ayuda para hacerlo, Gary Smith, Business Manager esta a su disposicion para brindarsela.

También puede presentar un reclamo de derechos civiles ante la Office for Civil Rights (Oficina de Derechos
Civiles) del Department of Health and Human Services (Departamento de Salud y Servicios Humanos) de EE. UU. de
manera electronica a través de Office for Civil Rights Complaint Portal, disponible en

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o bien, por correo postal a la siguiente direccion o por teléfono a los

nameros que figuran a continuacion:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Puede obtener los formularios de reclamo en el sitio web http://www.hhs.gov/ocr/office/file/index.html.
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R8P (Chinese):

Maine Nephrology Associates, P.A. <7 7 FIHYIRFS R REAERIUE - AR - 6 - RIRMAR - e - kst
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Maine Nephrology Associates, P.A. :
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AR LIRS - 5564 Gary Smith
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BRI T BT A B R AR > #5ET DATE) Gary Smith, Business Manager $2A5#53 » B 25H ik 251600 B
Congress St, Portland, ME 04102, » EE=ESERE By ph. (207) 774-5222 (JE[EEL4q ) SEE by > (HELE fax (207) 761-

4433 » E{556 Fy gsmith@mainenephrology.com o #X ] DU HFECHET > BcE DAEIE - HEBEE Y T e

S o WIRIEAE AT R & B > Gary Smith, Business Manager & DUE BT -
fs2a] LA U.S. Department of Health and Human Services ( SEEfg4: fz N F:ARESES ) HY Office for Civil
Rights ( ERAFEHEANE ) FEAC ERMEREST » 7538 Office for Civil Rights Complaint Portal DLEE 15 3% -

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf » %3 iE B E 25 ok B L) 5 =L ¢

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C.20201

1-800-368-1019 - 800-537-7697 (TDD) (#& A FHE(Zs%# )

& A http://www.hhs.gov/ocr/office/file/index.html B JESKSFFTAL -
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Oroomiffa/Oremo/Cushite:

Maine Nephrology Associates, P.A. seera hawwaasummaa Feederaalaan kan wal simu ta’ee sanyii, bifa, dhiigaan,
uumriidhaan, yookiin koorniyaadhaan kan wal hin loognee dha.
Maine Nephrology Associates, P.A. namoota yookiin sanyii sanyiidhaan, bifaan, dhiigaan, umriidhaan, hir’ina qgaamaan
yookiin koorniyaadhaan adda hin baasu.
Maine Nephrology Associates, P.A.:
*Namootni hir’ina garaagaraa qaban bifa gaarii ta’een nu waliin haasa’uu akka danda’aniif deeggarsa fi tajaajila tolaa
kennaafii, kanneen akka:
o Namoota afaan mallattoo haalaan hiikkuu danda’an
o Odeeffannoo barreeffamaa foormaatii adda ta’een (barreeffama guddaadhaan, sagaleedhaan, foormaatii
eleektirooniksii argamuu danda’uun, foormaatii biroo)
*Namoota afaan dhalootaa isaanii afaan Ingiliffaa hin taaneef tajaajila afaanii tolaa dhiheessuufi, kanneen akkal :
o Warra dandeettii afaan hiikuu gahaa ta’e qaban
o Odeeffannoo afaanota birootiin barraahe
Tajaajila kana yoo barbaadde, Gary Smith qunnamaa
Kana yoo itti amante Maine Nephrology Associates, P.A. tajajila kana kennuudhaaf hin dandeenye yookiin tajaajila kana
kennuu hin dandeenye yookiin sanyiidhaan ,bifaan, dhiigaan, umriidhaan, hiri’ina qaamaan, ykn koorniyaadhaanii fi
kanneen birootiin looguu, komii keessan kanneen armaan gadiitiin dhiheessuu ni dandeessu: Gary Smith, Business

Manager, 1600 B Congress St., Portland, ME 04102, ph (207) 774-5222, gsmith@mainenephrology.com, fax (207) 761-

4433. Komii namaan, yookiin poostaadhaan, faaksiidhaan, yookiin e-mail dhaan dhiheessuu ni dandeessa. Komii
guutuudhaaf gargaarsa yoo barbaadde, Gary Smith, Business Manager si gargarudhaaf gophii dha.

Komiiwwan mirga namoomaa U.S. Department of Health and Human Services (Kutaa Fayyaa fi Tajaajila
Namoomaa U.S), Office for Civil Rights (Waajjira Mirga Hawwaasummaa) eleektirooniksiidhaan the Office for Civil

Rights Complaint Portal, kunis kan argamu https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ykn poostaadhaan yookiin

bilbilaan :

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

Foormiin komiidhaa kan argamu http://www.hhs.gov/ocr/office/file/index.html irratti dha.
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Tiéng Viét (Vietnamese):

Maine Nephrology Associates, P.A. tuan tha luat dan quyén hién hanh cua Lién bang va khdng phan biét ddi xir dua trén
chang toc, mau da, ngudn goc qubc gia, d6 tudi, khuyét tat, hodc gisi tinh. Maine Nephrology Associates, P.A. khong loai
trir moi ngudi hodc ddi xir véi ho khac biét vi chiing toc, mau da, ngudn gbc qudc gia, do tudi, khuyét tat, hoac gidi tinh.
Maine Nephrology Associates, P.A.:
« Cung cép dich vy hd trg mién phi cho nhitng nguoi khuyét tat dé giao tiép véi ching toi c6 hiéu qua, nhu:

o Thong dich vién ngdn ngt Ky hi¢u du nang luc

o Théng tin bang vin ban & cac dinh dang khéc (chit in 16n, 4m thanh, dinh dang dién tir c6 thé tiép can, cac dinh

dang khéac)
« Cung c4p mién phi cac dich vu ngdn ngit cho nhitng nguoi c6 ngdn ngit chinh khdng phai 1 tiéng Anh, nhu:

o Théng dich vién di nang luc

o Théng tin dugc trinh bay bang ngén ngir khac
Néu ban can nhiing dich vu nay, hay lién hé Gary Smith

Néu ban tin rang Maine Nephrology Associates, P.A. khong cung cip nhitng dich vu nay hoic phan biét ddi xir
theo cach khac dwa trén chung toc, mau da, ngudn goc quéc gia, do tudi, khuyét tat, hosc gigi tinh, ban c6 thé nop don
khiéu nai véi: Gary Smith, Business Manager, 1600 B Congress St, Portland, ME 04102, ph (207) 774-5222,

gsmith@mainenephrology.com , fax (207) 761-4433. Ban c6 thé truc tiép nop don khiéu nai hoic giri qua duong buu

dién, chuyén fax, hodc email. Néu ban can tro gitp nop don khiéu nai, Gary Smith, Business Manager sin sang gidp ban.
Ban ciing ¢ thé ndp don khiéu nai vé dan quyén 1én U.S. Department of Health and Human Services (B Y Té va
Dich Vu Nhan Sinh Hoa Ky), Office for Civil Rights (Van Phong Dan Quyén) bang hinh thue dién tur qua Office for Civil

Rights Complaint Portal, cé trén trang https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua duong buu dién hoic biang

dién thoai tai:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Céc mau khiéu nai c6 trén trang http://www.hhs.gov/ocr/office/file/index.html.
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4 .= ) (Arabic):
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U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

(pSAl 5 pall Cuila G ) 7697-537-800 ,1019-863-800-1
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i=2i (Cambodian):
Maine Nephrology Associates, P.A.

HSIgMUGNUASnUIgisunfsizsuumigSRSsSEsSMNTUISIlgues iIsouonus noficg) om&i8u mw

Ao yissy Maine Nephrology Associates, P.A. E8IHiUSiuss UnASIBnUISOMISGIWEN Inwanis 0L s

Nafogl a8y Mu MmN YIsSsiIsingjus

Maine Nephrology Associates, P.A.:

s FUNSWSHIUNIAYSISNNWESSASUUSUYSH]SIS]
igumsuuamniggiSunwsissHiwusSmnthgwuln goths

O HRUMTUMMNE SRR U SUSWN: S
1 = [l

O NEWISNMNMWUBMNHAPMNYSHNWEISINIS]S (IC:NYUHAPS Miusss s

IenswismnoanHgAESs [sHw=Eissisig)s)

e FUINPYIRAMIWESSs WU=Eigsgis] iBumumiSmiunmiaSsiusmmunHEIE N gom:

o gRuSUuMMIEUESUSWN: YRS
O MBWISMNMNWUEMNHAPERMNIRERNI1S)S
WgmpEiFmnonAysins: gisAswisi Gary Smith

WMo Maine Nephrology Associates, P.A. ensmiunSwsmsmigiiiunmysins:

ygmsmnimdmsipand)u igpis)mdigugs isnxanus nafugp oS8 mw Smismnn yiss

pRAmsEAUinrygssgw: Gary Smith, Business Manager, 1600 B Congress St, Portland, ME 04102, ph (207)

774-5222 gsmith@mainenephrology.com , fax (207) 761-4433+

HAEMSNAUNMRHUSSSIENUthysnygmiSemnuUaiaius snggion yengfions

WgAEimsguaRrmisnsuinswass Gary Smith, Business Manager SrnoensinuainUgwgssy
gRAmoesulingmimfa§nwgmgwsSys U.S. Department of Health and Human Services

(Psusyanpsayesmnisorigrig’s), Office for Civil Rights (ATundiwinties§nig),

srugitmngimESoenuiw: Office for Civil Rights Complaint Portal isumsessnuiw:

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ymwiu:UguuEysugidg:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

meuliRsgmisSrmsessuiw: http://www.hhs.gov/ocr/office/file/index.html.
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Pycckuin (Russian):

Maine Nephrology Associates, P.A. cobmomaet npuMeHnMoe (henepatbHOe 3aKOHOAATENLCTBO B 00IaCTH TPak IaHCKHX
MPaB U HE JIOMyCKaeT JUCKPUMHUHAIIMH 10 MPU3HAKAM Pachl, [[BETa KOKH, HAIIMOHATIBHOM MPUHAICHKHOCTH, BO3PAcTa,
uHBanuaHOCTH Wik moja. Maine Nephrology Associates, P.A. He UCKITIOYaeT JIF0/Iei U HE OTHOCUTCS K HUM MO-Pa3HOMY
M3-3a Pachl, I[BETa KOXKU, HAIIMOHAILHOMN MPUHAICKHOCTH, BO3pACcTa, MHBATMAHOCTH HJIH IMOJIA.
Maine Nephrology Associates, P.A.:
* JInst 3ppeKTHBHOTO B3aMMOICHCTBHUS MPEOCTABIISET OE3BO3ME3/IHYIO IOMOIIIb M OKa3bIBACT YCITYTH JFOJISIM C
OrpaHHYEHHBIMH BO3MOYKHOCTSAMH, @ UMEHHO:

O YCIyTd KBATH(DUIIMPOBAHHBIX CYPAOIIEPEBOTINKOB;

O MUChbMEHHYI0 HH(OpMaIIo B Apyrux Gopmarax (KpymHbIid MpuQT, ayauo GopMmar, JOCTYITHbIC JIEKTPOHHBIC
(hopMmaTsl, poune GopmaThl).
* [IpenocraBnsier OecruiaTHbIC YCIYTH TIEPEBO/IA JIFOJISIM, [Tl KOTOPBIX aHTJIIMHACKUI HE SIBJISIETCS OCHOBHBIM SI3BIKOM, a
HMEHHO:

O YCIyT'd KBATH(DUIMPOBAHHBIX IEPEBOTIUKOB;

O TMMCHMEHHYIO HH(POPMAITHIO Ha APYTHX S3BIKaX.
Eciu BBI Hy’)K/1aeTeCh B TaKUX yCiyrax, ooparutecs k Gary Smith
Ecnu BBl cunrtaere, uro B Maine Nephrology Associates, P.A. Bam He mpeoCcTaBUIM YKa3aHHBIX YCIIyT HJIH UHBIM
00pa3oM JTUCKPUMHUHUPOBAIM BAC 110 MPU3HAKAM PaChl, IIBETA KOYKH, HAIIHOHATBHON MPUHA/ICKHOCTH, BO3pacTa,
WHBAJIMAHOCTH WIIH 110J1a, BB MOXETE MoJath xano0y: Gary Smith, Business Manager, 1600 B Congress St, Portland, ME

04102, ph (207) 774-5222, gsmith@mainenephrology.com , fax (207) 761-4433. Bel MOkeTe MOAaTh Kan00y JTUUHO HITH

OTIIPABUTH 110 MMOYTE, (1)a1<cy nin BHCKTpOHHOﬁ roure. Eciin Bam HY’XHa IIOMOIIb B IoJa4e )KaJ'IO6BI, BaM IIOMOXET Gary
Smith, Business Manager.

Br1 Taxke MoxeTe oaath xkanoly o HapyuieHnu rpaxnaHckux npas B U.S. Department of Health and Human
Services (MuHHCTEPCTBO 3apaBoOXpaHeHus u cormanbHbIx ciyx6 CIIA), Office for Civil Rights (Ynpasnenue mo
TpayKIaHCKUM IpaBam), B anekTpoHHoM Brje yepe3 Office for Civil Rights Complaint Portal, qoctymHslii o ccbiike:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, mo moure wim no tenedony:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201 (CIIIA)

1-800-368-1019, 800-537-7697 (TDD)

bnanku xano0sl mocTymHbI o aapecy: http://www.hhs.gov/ocr/office/file/index.html.
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Tagalog (Tagalog — Filipino):

Sumusunod ang Maine Nephrology Associates, P.A. sa mga naaangkop na Pampederal na batas sa karapatang
sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian. Ang Maine
Nephrology Associates, P.A. ay hindi nagtatangi ng mga tao o hindi nagpapakita ng ibang pakikitungo dahil sa lahi,
kulay, bansang pinagmulan, edad, kapansanan o kasarian.

Ang Maine Nephrology Associates, P.A. ay:

*» Nagbibigay ng mga libreng tulong at serbisyo sa mga taong may kapansanan upang mahusay silang makipag-
ugnayan sa amin, gaya ng:

o Mga kwalipikadong interpreter ng sign language
o Nakasulat na impormasyon sa iba pang mga format (malaking print, audio, mga naa-access na
electronic na format, iba pang mga format)

* Nagbibigay ng mga libreng serbisyo sa wika sa mga taong hindi Ingles ang pangunahing wika, gaya ng:

o Mga kwalipikadong interpreter
o Impormasyong nakasulat sa iba pang mga wika

Kung kailangan mo ang mga serbisyong ito, makipag-ugnayan kay Gary Smith

Kung naniniwala kang hindi naibigay ng Maine Nephrology Associates, P.A. ang mga serbisyong ito o
nandiskrimina ito sa ibang paraan batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian, maaari kang

maghain ng karaingan sa: Gary Smith, Business Manager, 1600 B Congress St, Portland, ME 04102, ph (207) 774-5222,

gsmith@mainenephrology.com , fax (207) 761-4433. Maaari kang maghain ng karaingan nang personal o sa
pamamagitan ng koreo, fax o email. Kung kailangan mo ng tulong sa paghahain ng karaingan, narito si Gary Smith,
Business Manager upang tulungan ka.

Maaari ka ring maghain ng reklamo sa mga karapatang sibil sa U.S. Department of Health and Human Services
(Kagawaran ng Mga Serbisyong Pangkalusugan at Pantao ng U.S.), Office for Civil Rights (Tanggapan para sa Mga
Karapatang Sibil), sa electronic na paraan sa Office for Civil Rights Complaint Portal, na makikita sa

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, 0 sa pamamagitan ng koreo o telepono sa:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Ang mga form ng reklamo ay makukuha sa http://www.hhs.gov/ocr/office/file/index.html.
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Deutsch (German):
Maine Nephrology Associates, P.A. erfillt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt jegliche

Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab. Maine Nephrology
Associates, P.A. lehnt den Ausschluss oder die unterschiedliche Behandlung von Menschen aufgrund von Rasse,
Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab.
Maine Nephrology Associates, P.A.:
* Bietet kostenlose Hilfe und Dienstleistungen fiir Menschen mit Behinderung zur effektiven Kommunikation, wie z. B.:
o Qualifizierte Gebardensprachen-Dolmetscher
o Schriftliche Informationen in anderen Formaten (gro3e Ausdrucke, Audio, zugingliche elektronische Formate,
sonstige Formate)
* Bietet kostenlose Sprachdienste fiir Menschen, deren Hauptsprache nicht Englisch ist, wie z. B.:
o Qualifizierte Dolmetscher
o Schriftliche Informationen in anderen Sprachen
Sollten Sie diese Dienstleistungen bendtigen, so wenden Sie sich an Gary Smith
Sollten Sie der Ansicht sein, dass Maine Nephrology Associates, P.A. es versaumte, diese Dienstleistungen
anzubieten, oder auf sonstige Weise aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht
diskriminierte, so kénnen Sie eine Beschwerde einreichen bei: Gary Smith, Business Manager, 1600 B Congress St,

Portland, ME 04102, ph (207) 774-5222, gsmith@mainenephrology.com , fax (207) 761-4433. Sie kénnen eine

Beschwerde personlich oder per Post, Fax oder E-Mail einreichen. Sollten Sie Hilfe beim Einreichen einer Beschwerde
benétigen, so steht Ihnen Gary Smith, Business Manager gerne zur Verfiigung.

Sie konnen ebenfalls eine Menschenrechtsbeschwerde einreichen bei: Department of Health and Human Services
(U.S.-Gesundheitsministerium), Office for Civil Rights (Amt fr Blrgerrechte), elektronisch tiber das Office for Civil

Rights Complaint Portal, zuganglich tber https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oder per Post oder telefonisch an:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Beschwerdeformulare sind verfugbar unter http://www.hhs.gov/ocr/office/file/index.html.
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mmlne (Thal ):

\Maine Nephrology Associates, P.A. 1dUfiaausytiyaadmans amnzan naz i 14l msutuenmeniiug 3 Fond eny

]

o

amrwanm visems \Maine Nephrology Associates, P.A. ildfafudau wiedentfianmmniiug #i womnd o1y anmmmwanin
V3 oLne
Maine Nephrology Associates, P.A..
- huauemmsemaouazs M uadianuuaniesdiums tems fus iu:
O dwmiiofirunsiuses
o Foyaiifumesnualsnys luguuusu (M@ lng des guoudidnnsedindidhidald gluundun)
- TS nsd s niudyanai bildinnsanguiuneusn g
o awildsumssuse
o Foyafidouiunou
Sadesnsuinamail sadade \Gary Smith
$nanse \Maine Nephrology Associates, P.A. iaunsalduznismail 1§ vieiamnlsengfuanenlumalamanils s

AT 3 Bomd 81y arumunan wiema quasoiemndde: \Gary Smith, Business Manager, \1600 B Congress St.

Portland, ME 04102, \(207) 774-5222, \gsmith@mainenephrology.com , \ fax (207) 761-4433, quannsademniaisauios

vienlswuald ulnd wiedwa dadesnisanuomielunsieaynd \Gary Smith, Business Manager wsuazsionu
audieusadoanianinaiiiosldae U.S. Department of Health and Human Services
(rsznsrnismadmgunmuazuyudinisanigenisn) Office for Civil Rights (dninaudniwaiies) 1dmedidnnsetindrimaesns Office for

Civil Rights Complaint Portal https://ocrportal.hhs.gov/ocr/portal/lobby.jsf{s1{4], viemaldsuaiduieIns:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

sunuurlesudeandd http://www.hhs.gov/ocr/office/file/index.html.
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Thuanjan (Nilotic — Dinka):
Maine Nephrology Associates, P.A. akuany 161 ke akuma man yic de koc gél, kuka ci koc ye

net né wudc wicé cit ke délken, pan e dhieth keek thin, runken, duciénden, kaké yekeek roor ka didr. Maine Nephrology
Associates, P.A. aci koc ye tekic ka bé koc luoi keke kuany ke yic né wusc wecé cit ke dél, jur e dhieth keek thin, runken,
duciénden, ka té ye keek roor ka diar.
Maine Nephrology Associates, P.A.:
o e kuony gaam abac kony en koc non padhel néke gup ago ki ya jam apieth kené wok, ka cit:
0 Koc ci pide ye thoné miy waric
0 Athor ci g35r né ke wac yic (aker dit nyin, kathet ci jadmic, ka 1éu bé keek yok né kompidta nyin, ku ksk
yin ya)
o e kuony de weré thok gam abac ténon koc cené thon tuen den é Dengelith, ka cit:
0 Koc ci pite léu bik koc war thook
0 Athor ci keek gar né thook k3k
Té& kor yin kekaké, ke yin jam wené Gary Smith
Té yin ye yok né yin pidu ke Maine Nephrology Associates, P.A. akuc ke ajuir ka loi ka ci yin
net ne dh3ldé néké wgcé duciéndu, déldu, jur é dhiéthé yin, runku, padhel néke guspdu, ka ké yin moc ka tik. Yin léu ba
guel né Gary Smith, Business Manager, 1600 B Congress St, Portland, ME 04102, ph (207) 774-5222,

gsmith@mainenephrology.com , fax (207) 761-4433.

Yin léu ba lo né maktapic né guop du ago Io guel, ka ba athér tuoc né thandun & thon yic, ka ba tuoc né lusny nyin (fax or
email). Na kor kuony bené yin kony ba waragepdun de guel thidy, ke

Gary Smith, Business Manager, at3 kuka aléu bé yin kony. Yin léu ba guel éya ténon akutnhom de U.S. Department of
Health and Human Services,

Office for Civil Rights, & kompidta nyin né webthaite de Office for Civil Rights Complaint Portal, at3 né

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ka tuocé athdrdu né thandukden de thoon ka yu3pé keek né:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

Waragek ke guel at5 né http://www.hhs.gov/ocr/office/file/index.html.
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st=0f (Korean):
Maine Nephrology Associates, P.A.2(=) 28 Y S0UABEZ F40t0H 25, IIRM, S& 30t, A3,

MO L= HE€ 2 0lss XHEokX Z&SLICH Maine Nephrology Associates, P.A.2(=) 21 E, U244, 41 =,
A, H0 = 482 0IR2 S2IHE BHMGHAL T8 2ASZ WSROHA 2SLICH

Maine Nephrology Associates, P.A.:

«c HOHA SO0l M2 SHEOZ JALSE = UAEE USH 22 & XN Y MEIAE HSELUCH

o MHAU=E =3t SIX

o
o
Il
o
s
10
x
e
N

32(2 &, 84, A8 Jtsst X A, JIEt g4))
=2 AMEot= AL SO IL Ot OlS0H= Gl 22 22 A0 AElAE HMSELIC
o M&AJY= SSX
o tE 2 H4E M EE
Olefst MUl ADF 2 QJHAIH Gary Smith0ll HESHAAIL.
Maine Nephrology Associates, P.A.Ol(J}) OIS, IS, &4 20}, 2y, 0 L= dE2 01KR2 0/2&t

MEIASE HIZB6HA EHUL THE ZACE XtE

b

Ct) M25HAl= &S Gary Smith, Business Manager, 1600 B

Congress St, Portland, ME 04102, ph (207) 774-5222, gsmith@mainenephrology.com , fax (207) 761-4433 (2)&

A5t 222 MIIGHA == JUSLICH 2 E Y20t HL RE, BA T=0|HYLZ 202 MIIota =+
USLICH SCF DIt 23t S0 2 LSHAIH, Gary Smith, Business Manager(2)2 £ H X2 224 5
ASLICH

st 301A IR 2 0= Department of Health and Human Services(=2 215 X £), Office for Civil

Rights(Al 2122 AFS =) 0fl https://ocrportal.hhs.gov/ocr/portal/lobby.jsfOl U= A2IH AIR= 0IJ LE 2 Solff ™At

gA2Z MEotHL LEOILL Mat2 MEE = UsLIL. =2 H Axde Ush 2sLth

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Ol 2FAL2 http://www.hhs.gov/ocr/office/file/index.ntml Ol U S LICY.
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Polski (Polish):
Maine Nephrology Associates, P.A. postepuje zgodnie z obowigzujgcymi federalnymi prawami obywatelskimi i

nie dopuszcza si¢ dyskryminacji ze wzgledu na rasg, kolor skory, pochodzenie, wiek, niepelnosprawnos$¢ badz ptec.
Maine Nephrology Associates, P.A. nie wyklucza zadnych osob i nie stosuje roznego traktowania ze wzgledu na rase,
kolor skory, pochodzenie, wiek, niepelnosprawno$¢ badz ptec.

Maine Nephrology Associates, P.A.:

» Zapewnia bezplatng pomoc i ustugi osobom niepetnosprawnym w celu umozliwienia skutecznej komunikac;ji,

na przyktad:
o Wykwalifikowanych ttumaczy jezyka migowego
o Informacje na pis$mie w roznych formatach (duzy druk, audio, dostgpne formaty elektroniczne, inne
formaty)

» Zapewnia bezplatne ustugi jezykowe dla osob, dla ktorych angielski nie jest pierwszym jezykiem, na przyktad:
o Wykwalifikowanych ttumaczy
o Informacje na pis$mie w innych jezykach
Jezeli cheesz skorzysta¢ z tych ustug, skontaktuj si¢ z Gary Smith
Jezeli uwazasz, ze Maine Nephrology Associates, P.A. nie $wiadczy tych ustug lub w inny sposob dopuszcza si¢
dyskryminacji ze wzgledu na ras¢, koloru skory, pochodzenie, wiek, niepetnosprawnos¢ badz ptec¢, mozesz ztozy¢ skarge
do: Gary Smith, Business Manager, 1600 B Congress St, Portland, ME 04102, ph (207) 774-5222,

gsmith@mainenephrology.com, fax (207) 761-4433. Skarge mozna ztozy¢ osobiscie, za posrednictwem poczty

tradycyjnej, elektronicznej lub faksu. Jezeli potrzebujesz pomocy w ztozeniu skargi, Gary Smith, Business Manager moze
w tym pomdac.

Skarge obywatelskg mozna réwniez ztozy¢ w U.S. Department of Health and Human Services (Departamentu
Zdrowia i Opieki Spotecznej Stanow Zjednoczonych), Office for Civil Rights (Biuro Praw Obywatelskich), droga
elektroniczng za posrednictwem Office for Civil Rights Complaint Portal na stronie

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, poczta tradycyjng lub dzwonigc pod numer telefonu:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Formularze skarg sg dostepne na stronie http://www.hhs.gov/ocr/office/file/index.html.
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B4 E& (Japanese):
Maine Nephrology Associates, P.A. [EBEA SN S EHRLNRIEELZESTL. AT, OB, HE

E. F&. BEE. TIEEMCE D ERNZE L= LEEA, Maine Nephrology Associates, P.A. [£A
E. o, HEE. F&. BE. FLEAMNZERELTAZHRLEY ., EQLHHRVEN-LE
A,
Maine Nephrology Associates, P.A.:
« RMICIZI2=H5—V a3 RSO BEOHDANICUTOXIEDLHYR— FZHEH TR
Bz LET,
o BEWHHFHEBRE
o TDMBADXFIFEHR (KELFEF. BEFES. FELEFEA. Tofth)
c REBEZBELELGVAANUTOEE Y —EXRZEHNTRHIHEVV-LETS,
o EMHHBNE
o HELINDEFZETEMIIFER
NEDY—EREZMEELEINDZEIL. Gary SmithFETIHERK S FZELY,
Maine Nephrology Associates, PA. MINLDH—EXDRFEZEZS -2V, AfE, lORE. HE
E. F#r. BEE. FLEAMNE DSV AIoMDAETENLL-ERDNSEE. CHLETEFEE
ALIITAHZ EMNTEZET : Gary Smith, Business Manager. 1600 B Congress St., Portland, ME 04102,

ph. (207)774-5222, gsmith@mainenephrology.com . fax (207) 761-4433, &E1EME LI TIE, EiE., T
BE, J7 VIR, A—ILTIIIENTEFERY, BEZRLIATAHIZHI-YEMNRBEGISEEIL.
Gary Smith, Business Manager BB F=LM\WN=LET,

Ff-. AR#EICET HE1EIL. U.S. Department of Health and Human Services ({Rftt=1E4t
&) DOffice for Civil Rights (2AR#E) ~. Office for Civil Rights Complaint Portal
https://ocrportal.hhs.gov/ocr/portal/lobby.jsfh 5 BFEHFET . ULTFABERILBETHRLILTASC
EHTEFET

U.S.Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C.20201

1-800-368-1019, 800-537-7697 (TDD)

1% B 3L Z [ Xhttp://www.hhs.gov/ocr/office/file/lindex.html & Y &0 > O — KM =12 1+E T,
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